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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2024/IL\CTC/TSV/06/FEIIIIUAIIY/19 23.02.2024

M/s Vrindavan Catering Company
F-3, Plot No.9, Shanti Pathr?l South,
Niwaru Road, Jaipur-3 02012
ca te ri n g.vri n d ava n @g m a i I. co m, rittu2T ll@gm a i I. co m
Contact No.861 98 269 64, 99 50 443139

Sub: Award of tcmporary liccnse -cum- commcnccmcnt of C)n-board Catering Serviccs
in train no.20409-10, DEC-IITI.
Itef: Limited E-'l'ender no. 2024|I((CTC/TSV/06/FBIIRUARY/19 opcned on 21.02.2024.

With refercnce to the subject mcntioned above, it has been decided to award you the
tctlporary liccnse for provision of on-board catering Services in above mentioncd lrain
wilhout pantry Car (through I'SV) for a period of 03 months or takeover of services by new
Liocnscc/ltailways/Il{C'fc, whichcver is carlier, purely on adhoo basis subject to terms and
oonditions enshrined in thc tender document, which shall form part of the license. fhe abovc
award of temporary license is subject to the terms and conditions of bid document and
(iovcrnmcnt of India dircctive to contain Covid.

A) In vicw of thc abovc, you are rcquircd to submit the I-ettcr of acceptance within five(O5)
working days of issuance of LOA along with security deposit to be submitted in
corporate oflice as detailed bclow. 'Ihe License fee is to be remitted within five (05)
working days of issue o1'LOA or 05 working days before date of commencement of
operation whichever is latcr at conccrned zonc.:-

License fee
GST@18%
I'otal
Security deposit

: Rs. 90,999/-
: Rs. 16,380/-
= Rs 1,07,3791- (to be paid at IRCTC/NZ)
: Rs 10,7381- (10% of the contract value for

to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
IIDS dcposit : Rs. 2,1481- (to bc paid at IRCTCNZ)

Account Name Indian Railway Catering & Tourism

000705002 1 69

Bank Name ICICI Bank
Connaught Place Delhi

will not be

llank account details of II{C'IC/CO is as undcr:-

Regd' & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.011-23311263-64, Fax:011-23311259

'fl,w
Account Number
Account'fype Current

Branch

IFSC Code rcIC0000007
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Quotcd 1.1" plus applioable GS'f lor as per terms and condition of license to bc submittcd at
IRC'I'C/NZ. Ilank account dctails of IItC'l'C/ NZ is as under:-

Account Namc IITCTC l,td.-Catering North Zone
Account
Nurnbct

0010102000038429

Aocount'fypc Current
Ilank Namc IDI]I BANK
Branch l/6, SIRI ltOI{T INSIITUTIONAL ARLIA, KLIEL GAON

MAI(G, NltW DIlLIll, DI1LLil S'lAT'I1- 110049
II'SC Codc IBKr.0000010

**Chequcs Will not bc acccptcd

'l'hcrc is no plovision for dclayccl paymcnt and lailurc to pay as pcl schedulc shall be treatcd
as 'dcfault' and action shall be takcn in accordance with tendcr conditions.

Invoicc will be issued aflcr receipt of payrnent along with GSTnumber and billing address
providod lor thc samc.

A) You arc rcquircd to start thc provision of catcring service s as pcr advisc of IRCTC/NZ.

B) l"irst day of start of catering services in the train will be treated as date of commencernent
of Onboard Catering Services.

C) You are rccluircd to submit thc list of proposcd pickup locations for meal (B/F, lunch &
dinnor) along with its addrcsses lbr apploval ol IRCTC. 'I'he same should bc submitted as
indicatcd in the enclosed format for acoeptance letter.

I)) If you fail to accept the offer of award of License or fails to remit license fee, within tl-rc
stipulated time as advised by II{C fC, Action will be laken as pcr terms of clause no. 3.5 ol
Gcnclal Conditions ol liccnsc- scction one.

II) Supply/salc of l{ailnecr is to bc made in the train in tcrms of clausc no. 2.1.a @) & (b) of
Soopo of Work of the tcnder condition on MI{P.

f) I'oint of Salc machines as pcr clausc 2.3.5 of tcndcl documcnt has to be ensured.

()) All PAD itcms of blands approvcd in Category A and A spccial by IRCTC are only to
bc sold in thc train.

II) IRCI'C approvcd, Packcd branclcd It'l'll itoms likc poha, lJpma, Vcg mcal, Combo meal
ctc. with IiSSAI liccnse and Mltl'}, with best before date has to made available in train in
addition to Cookcd Food.

I) Stricl compliancc of guidelincs issued by Govcrnmcnt of India, MIIA and this office lor
COVID-19, in this rcgard, should be followed
pcnalty whiol-r may extcnd upto tcrmination of

y violation thercol shall invokc
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J) Award of license is subject to thc final outcome of WPs hled in different I'Iigh Court.

'I'hc terms & Condition of bid documcnt is an intcgral part of this lettcr of Awarcl.

'l'his issucs with approval of Competent Authority.

Kindly acknowledgc the rcccipt ol this lctter.

(Satinder Kurfrar)
Manager/Proc

For GGM/Proc.

Encl:- Tender Document

Copy:-

GGM/NZ - to plovido date ol'oommenccrnent as per prescnt train schcdule.
(;()M/MCS - for kind inlbrmation and necessary action plcase .

A()M/MCS - lbr kind information and necessary action please.
AGM/I'in - for kind information and necessary action plcase.
Ccntral Control - for kind information and necessary action please.
AGM-IT - for kind inlblmation and uploading on IITCTC Portal.

fi,w



2024fiRCTC/TSV/06/F',EBRUARY/19 23.02.2024
X'ormat for acceptance of award of temporary license

(To be given on company/firm's letter head)

Group General Manager/lr{Z
IRCTC/NZ

Sub: Award of tcmporary licensc -cum- commencemcnt of On-board Catcring Serviccs
in train n<t.20409-10, DEC-IITI.
Itef: Your officc lettcr no.2024llllCTC/TSV/06/l'll,IlltUAltY/19 dt.23.(12.2024.

With rclbronoc to abovc, I/we hcrcby oonvcy my/our acceptancc of the terms and conditions
of thc tcmporary liccnse.

Sccurity dcposit as pcl'clausc 2.8 ol Gcneral conditions of licensc- section one'fO IIE PAII)
A'I' COIII'OIIATIC, OFF'ICII : -
'l'rain no. Security

deposit

'l'otal Bank Details Demand drafl/Bankers
cheque/lt'fcsn{EI]T No./Bank
Guarantee

Liccnso l-cc as pcr clause no.2.9 of Gcnoral conditions of liccnse- section onc TO IIE I,AII)
AT NZ
'I'rain

no.
Liconse Fcc GS'I'

(A\8%
T'otal Ilarrk

Delails
Demand draft/Bankers
checl ue/l{'f GS/NIlFl' No.

liurlhcr, dctails of mcals (l)/F, lunoh & dinncr), pick up locations lbr the above trains arc as
undcr:-

l'rain no. Service Details of meal
supply unit along
with addrcss

Name of contact
pcrson of the meal
supply unit

Phone no. of
contact
Derson

20409 I}/F'

Ii{C'fC or its authorizcd persou or nominatcd agcncy is frcc to inspect thc above prcmises as

and whcn rcquired.

llWe amlarc ready to commence services in thc above train as pcr advisc of IIICTC.

Signature:
M/s
Namc of authorized
pcrson
Datc
Place
Scal of the licenscc


